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Section 1: Compliance Statement
The National Federation of the Blind of New Mexico provides Assistive Listening Devices for Deaf, DeafBlind, and Hard-of-Hearing individuals to comply with Title III of the Americans with Disabilities Act of 1990 regarding reasonable accommodations and effective communication. Section 219 of the 2010 Americans with Disabilities Act Accessibility Guidelines requires that Assistive Listening Devices be provided in all assembly areas where audible communication is integral to the use of the space. This means large meeting rooms, conference rooms, ballrooms, and other places where it would be unreasonable to expect a general audience to be able to hear the presenter without audio amplification. 

Section 2: Definitions
ALD Equipment means Assistive Listening Equipment and includes receiver units, headsets, and neck loops.
damaged equipment means equipment that has sustained physical harm from external forces (such as mechanical, thermal, chemical or hydraulic), rendering the equipment less than fully functional. Normal wear and tear is not considered damage.

Section 3: Provision of ALD Equipment
Upon request, the National Federation of the Blind of New Mexico will provide a receiver unit, a headset if needed, and a neck loop on a first-come first-serve basis, for any NFBNM meeting or event where audio amplification such as a PA system is being used. 

Section 4: Requirements For Checking Out ALD Equipment
Everyone checking out ALD equipment must meet the following requirements before the equipment will be provided:

A. The person must register for the NFB event they are attending if registration is available. Otherwise, the NFB of New Mexico will need to take a password-protected picture of the person’s ID card showing their address.

B. The person must give the NFB of New Mexico a form of collateral: they can either provide a credit or debit card, or they can provide a deposit of $80 cash only.

If the person provides a credit or debit card as collateral, the NFB of New Mexico will take a password-protected picture of the card and will permanently delete the picture when the person returns the ALD equipment undamaged. 

If the person provides a deposit of $80 cash only as collateral, the NFB of New Mexico will return the $80 to the person when they bring back the ALD equipment undamaged.

C. The person must sign the NFB of New Mexico Assistive Listening Device Checkout Form.

Section 5: Returning the ALD Equipment 
A. Everyone who checks out ALD equipment is responsible for returning the undamaged equipment to the NFB of New Mexico on the same day they checked it out, immediately after the last NFB event they are attending that day.

B. If the person returns the ALD equipment in a damaged condition, or if they do not return the ALD equipment to the NFB of New Mexico immediately after the last NFB event they are attending, one of the following will occur: 

*If the person provided a credit or debit card as collateral, the NFB of New Mexico will charge the card for the cost of replacing the ALD equipment.

*If the person gave the NFB of New Mexico a deposit of $80 in cash as collateral, the NFB of New Mexico will keep the $80 and will require the person to pay the NFB of New Mexico the remainder of the cost of replacing the ALD equipment.

